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IMonutuka 3a npuBaTHocT HAa YHHWbanka A/l Ckonje

Bawa npusammnocm, Hauia ()(78[)(‘[([1.’

[NonutukaTa 3a mpUBaTHOCT ja AeMoHcTpupa nocsereHocta Ha Y Hbanka A/l Ckomje 3a rpuxkarta 3a
KJIMEHTUTE U IPYTUTE 3aMHTEPECHPaHH CTPaHM BO JIEJIOT Ha OYUTYBAmkE HA IIPABOTO HA 3allTUTA HA JINYHUTE

ImogaTonM U IIPpaBOTO HA ITPUBATHOCT.

OBaa IMOJIUTHKA Ce MpUMCHYBaA 3a CUTC BUIOBU I/IH(bOpMaHI/II/I IOTO COApIXKAT BalllX JIMYHHU IMOJATOIH, a

kou bankaTta ru 00paboTyBa COTIIACHO 3aKOH MPH KOPUCTCH-E Ha HAIIMTE YCIYTH.

OBaa monuTHKA JaBa Mperie] Ha HAaYuHOT Ha KOj ce mpuoupaat, 00paboTyBaaT, MpeHecyBaar U 4yBaaT
Bammre nuuHM mogaTouy M mpaBata KOM €€ 3arapaHTHpaHd 3a Cy0jeKTHTEe Ha JIMYHWUTE IOAATOLH COTJIacHO
MO3UTUBHATA PEryJIaTHBA.

3apagn Bama mHbopMupaHOCT TpernopadyBaMe MOBPEMEHO Ja ja mperieayBate oBaa [lommTtuka 3a
MPUBATHOCT KOja € o0jaBeHa Ha Hamiarta BeO CTpaHa OJ MPHUYWHA IITO 3apajl WMIUIEMEHTHUpPamke Ha HOBU
TEXHOJIOTHH, Pa3B0j Ha BeO CTpaHaTa MM K3MEHH BO peryJiaTuBaTa MOKe Aa J0jA€ O OAPEICHH HEj3UHH U3MEHH

WJIK IpujiaroayBama 3aBUCHO O HACTAHATHUTC IIPOMCHHU.
Ynozama na bankama 6o 3auumuma na nuunume 1100”11101(1[ u Bawama IlpllBtlﬂlll()Clll.’

YHHWbanka AJl Ckorje kako KOHTPOJIOP TH YTBPAyBa LEINTE W HAYMHOT Ha 00pa0OTKa Ha JINYHHUTE
MTO/IATOIIH U TPHMEHYBa COO/IBETHU TEXHUYKHU U OPTaHM3AIMCKHA MEPKH 3a J]a 00e30e11 Jeka HUBHaTa 00paboTKa

CC€ BpLIX BO COTJIACHOCT CO 3aKOH.

Bpabotenute Bo bankara uiv TuIa aHT&KHUpaHU Kako 00paboTyBayH Bp3 OCHOBA HA MOCEOHU JOTOBOPH
ja BpIat o0paboTKaTa BKJIy4yBajKH ja 1 00paboTKaTa Ha MOAATOIMTE MOBP3aHU CO on — line yCIyruTe 10CTaHu
MPEeKy MHTEPHET CTpaHaTa ¥ MOOHWIJIHATA allIMKaIlMja 3a €JICKTPOHCKO OaHKapcTBO Ha baHkaTa, coryiacHO oBaa
MOJIUTHKA, HUBHUTE PaOOTHHU 3aJ0JDKEHMja, OCTAHATUTE MOJUTHKUA M Tpoueaypu Ha baHkara, a ocoOeHO
[TpaBUITHUKOT 3a 3alITUTA HA JIMYHU TOAATONHM BO KOj ce Aedunupanr OCHOBHUTE MpaBWIa U MPHUHIUIH 33
3aIlITUTA HAa JIMYHUTE oAaTolu U npuBatHocta Bo Y HMbBanka AJl Ckorje u [ToauTrka 3a CHCTEMOT 3a 3allITHTa

Ha JUYHUTE IIOJATOLH.

Co uen o0e30eqyBambe Ha TpPaHCIAPSHTHHW HHGOpMAIMKM 3a HAYMHOT Ha 00paboTka Ha Bamute
MOJIATOIM M HAYMHOT Ha OCTBapyBame Ha Baiure nmpasa kako CyOjeKTH Ha JTMYHHU 0aToIH, Be uapopmupame
JieKa 3a CHTE Tpaliama 01 00J1acTa Ha 3allITUTa Ha THNYHKUTE MOIATOIM U PUBATHOCTA MOXKE J1a Ce 00paTHTE Ha

CICOIHUTC KOHTAKTHHU IMOJaTOIIN:

KoHTakT 32 KOHTpO.JIOp:

YHUWbBanka A/l Ckomje;

Anpeca: yin.,,Makcum ['opku‘ 6p.6, 1000 Crorje Ten.
02 3111111



KoHTaKT 32 o(uiep 3a 3al0THTA HA JIUNYHH MOAATOIH:
Kpuctuna Crasposcka loner e-mail:
zlp@unibank.com.mk ten. + 389 2 3286 063

Kou ce uszeopume nHa llO()(ll’llOl(ll Kou 2u kopucmu bankama?

[Nomaroumre xou ru 06paboTyBa bankaTa mpu BpIeme Ha CBOjaTa JIEjHOCT ce TOOWBAAT O CIETHHUTE

H3BOPH:

- JInunum nmomaTonu Kou ru Joo6uBame ox Bac mpu 3acHOBam-e Ha JIEIIOBHUTE OJHOCH;

- JInunm monmaTony KoM ce MpuUOMpaaT Bp3 OCHOBA Ha 3aKOH WMJIM OJ jaBHO JOCTAIHU M3BOPH (Kako Ha
mpumep: KUBC AJ] Ckomje, Ympasa 3a jaBau npuxoau, Kpenuten perucrap, AreHnunja 3a kKaractap Ha
HEABWXHOCTH, U3BPLIUTENN, HOTApH, KpeIUTHU Oupoa, uHaHCHCKa MOIHLYja, YIIpaBa 3a GPMHAHCHCKO
pa3y3HaBame, CyJJ0OBH, OOBUHHUTEIICTBA, KAKO U Of IPYTd MHCTUTYIMH W TPETH JHIA PETYIMPAHO CO
3aKOHCKHTE TPOIHCH)

- JIlnunm u apyru nomaTony ¥ MHGOPMAIMH KO ce TPUOMpaaT MPH KOPUCTEHE HA HHTEPHET CTpaHaTa u
on — line ycmyruTe 3a €JIeKTPOHCKO OaHKapCTBO Ha baHkaTa mocTamHu MpeKy MOOMITHATA aluTUKaIfja u

BeO cTpaHara Ha baHkara.
Kaxeu Il()()[llll()lz(ll u uH(p()pMauuu ce Kopucmam 00 cmpana na bankama?

Bankata Bo paMKuTe Ha peAOBHOTO paboTEeHE MOKeE Jia T MprOupa 1 00paboTyBa ClIeIHUTE KATETOPHH

Ha MOJATOLH:

- OCHOBHHU KaTeropvH Ha JMYHH MOJATOLM: UME U TPE3UMe, POJICHO NPE3uMe, TATKOBO UME, MAaTHYCH
Opoj Ha rpafaHUHOT, JaTyM W MECTO Ha parame, JIP)KaBjaHCTBO, OpOj Ha BAKEYKH JOKYMEHT 3a JIMYHA
WACHTU(HKALIN]ja, TIOI.

- Conmoaemorpadcku MoJaToOIM | MOIATOIM 32 BpaboTyBame: OpaueH cTaTyc, Opoj Ha U3/PKYBaHH JTUIA
0/ cy0jeKTOT, CTpy4Ha CIIpeMa, 3Bame, Pa0OTEeH CTaX, KHUBEAIHIITE, HA3UB HA PabOTO/ABeIl, BUJ HA
paboTeH OIHOC | CIL.;

- KonrtakT nomarouu: 6poj Ha TenedoH GpUKCEH/MOOHUIIEH, e-MEeHIT ajJpeca, KOHTAKT ajpeca (JIOKOJIKY €
pas3iuyHa o] ajpecara o1 JInYHa KapTa);

- Tlomatouu 3a (uHAHCHCKATa COCTOj0A: PEIOBHH MECEYHU NMPUMama M JIPYTH MPUXOMIHU, MOJATOIHN 32
OOBPCKH I10 KPEIUTH, aIMUHUCTPATUBHU 3a0paHH H CIT;

- TlomaTouu 3a KOPUCTEHE HAa IUTMTAIHM MeIuyMu (BeO CTpaHa W aIUIMKalWHW): WHPOpPMalHMU 3a
npebapyBadot, IP asapecara, ypemoT co KOj ce NPHUCTANyBa, HAYWHOT HA KOH3YMHpame Ha
nH(OPMAIIMUTE HA TUTHTATHUTE MEJINYMH, TIOCETEHUTE CTPAHHUIIH, COO0PaKajoT  JOKallHjaTa;

- Bwuzaeo momaromu o CHCTEMOT 3a BHIIEO HAI30p.



3ouimo u eép3 Koj npasen ocnoe 2u oopadomyeame Bawume nooamoyu?
- 3apadu ucnoanysarse Ha 002060PHU 008PCKU

Bbankara Bpmi 00paboTka Ha TWYHH MTOAATOIIH CO [IEJ /1a MOXKE J1a C€ M3BPIITyBaaT OaHKapCKHUTE TPAHCAKIITHN
1 (pMHAHCUCKHU yCIYTH COTJIACHO JOTOBOPHUTE OOBPCKH HIIM KAaKO MPETXOIHW YEKOPH MIpel CKIydyBame Ha

AOTOBOpH.

Bo 3aBuCHOCT 01 KOHKPETHHOT MPOU3BOJI/yCIyTra Ha KOj CE OJHECYBa O] TIOTOBOPHHUOT/TPEIIOTOBOPHUOT
OJTHOC C€ YTBPAYBaaT M KOHKPETHUTE LIEH 1 BUAOT Ha MOAATOIUTE HAa 00paboTKa (MpuMep: 3a H3BPIITyBamkbe Ha
TpaHCaKI#ja Ha MIanTep ce 00paboTyBaaT MOAATOLM 32 JIMYHA UACHTH(UKAIM]ja, a 32 CKIydyBamke Ha JOTOBOD
3a XUIOTEKapeH KpeauT ce oOpaboTyBaaT MOKpaj JUYHU M COLMOAEMOrpadCKH, MOJATOLH 32 BpabOTyBambe,

KOHTAaKT MOJATOIH U CIL.).
- 3apaodu ucno,iHysare Ha 3aKOHCKU 008PCKU

CornacHo 3aKOHCKaTa peryjatuBa (Kako Ha rmp. 3aKoH 3a OaHKH, 3aKOH 3a CIIpeUyBambe Ha IEepemhe Mapu 1
(mHAHCHpamke HA TEpOpH3aM, JaHOYHA peryiaruBa, perynatuBara oq HBPM wu ci.), bankata uma o6Bpcka na
00paboTyBa JIMYHU TMOJNATOIM 32 Pa3IMYHH MOTpeOM, KaKO Ha MpUMEP MPOBEpKa Ha KPEAUTOCHOCOOHOCT,
uIeHTU(HKALM]a 32 1eJM Ha MPOIKCHUTE 3a CIPeuyBambe Ha Mepemhe Ha mapu U (GUHAHCHpame Ha TEPOpU3aM,
MOTBPAYBAak-E HAa WHICHTUTET IPH 3aCHOBAmE IEJIOBEH OJIHOC, MCIOJHYBame Ha OOBPCKM On oOiacta Ha

AaHO4YHAaTa peryjiaTuBa 1 Cll.

- 3(!])(!0” ocmeapyearee Ha j1ecumumHume unmepecu Ha banxkama

3apazm 3allITUTA HA JICTUTUMHUTC UHTCPCCHU HaA bankara wim Ha TpETa CTPpAaHA, KaKO IITO CC IMpaBaTa Ha
AKIIUOHCPHUTEC U UCIIOJIHYBAKC HA 06BpCKI/ITe KOH pEryJjiaTopuTte, bankara moxe Ja T 06pa60TyBa IOJaTOLMTE

Y TIOLTHUPOKO OJ1 IOTOBOPHHUTE OOBPCKH.

LenuTe Ha 00paboTKa BO BAaKBUTE CIIydaH CE€ TECHO MOBP3aHU CO KOHKPETHUOT MPOM3BOJL/yCIyra U MOXeE /1a
BKIIy4dyBaaT Oapama 3a aHayiu3a, o0e30elyBame Ha MHUCICHE, YIIPaByBambe CO CPEICTBA U M3BPIIyBame Ha

TpPaHCAKIIHH.
- Bp3 ocnosa na Bawa coznacnocm

Bp3 ocHoBa Ha Baia nperxomHO JaJeHa COTJIacHOCT 3a ONpe/eiicHa HaMeHa (Ha mpumep Tpancdep Ha
mogaTour BO paMKU Ha rpyriaTa IIOBp3aHH JiMla CO BaHKaTa, MAapCKTUHIIKA OCIIU U C.H.), bankara moxxe Ja "

BpIIU KOHKPCTHUTEC O6pa6OTKI/I KOMU CC CTPUKTHO MMOBPA3HU CO AaZCHATAa COIJIACHOCT.

CornacHO 3aKOHCKaTa peryjaruBa, Bamrara corylacHOCT MOXKe Jla OuJe IIOBJIE€UYEHA BO CEKOE BpEME B3
OCHOBa Ha Baa nrcMeHa n3jaBa u rcraTa ke ce IpUMEHyBa IPH WIHUTE orepanuy Ha o0paboTka Ha Bammte
JIMYHY TIOJATOLM, OJHOCHO K€ MMa JICjCTBO BO WAHWHA M HEMa Ja ce MPUMEHYBa Ha MPETXOJHO HU3BEIACHUTE
omepauud Ha oOpaboTka (Ha IMpUMeEp COMVIACHOCT 3a NpUMame Ha MOHYOW oJ cTpaHa Ha baHkata mpeky

Tene()OHCKUTE KOHTAKTH H CIL.).



3a Taa 1en Moxe Jia ce 00paTHTE Ha KOHTAKT aIPECUTE 32 KOHTPOJIOPOT ¥ O(HUIIEPOT 32 3AIITHTA HA TMYHHUTE

noAgaTouur, HaBCACHU IIOrope.
K()j uma npucman 00 Bawume nuunu I1()()tlln()lﬂl?

3apanu UCTIONHYBakE€ HAa 3aKOHCKUTE 00OBPCKM Ha baHKaTa Kako KOHTPOJIOP BO OIHOC Ha OCUTYpPYBame Ha
6e36emHOCTa HAa 00pabOTKa HAa TMYHATE TIOJATOIM M COTIIACHO OJIUTHKHUTE U Iporenypute Ha bankara kou ce
JIeNT O] CHCTeMOT 3a 00e30eyBame Ha TEXHHWYKA W WHTETPUpPaHa 3allTHUTa Ha MpolecuTe Ha 00paboTka Ha

Bamute nogaTonu, NpyucTamn A0 NoAaTouruTe nMaart:

- Bpabotenute Bo bankaTa 3apaau nCHonHyBame HA HUBHUTE paOOTHU OOBPCKH M BO 00eM IedUHHpaH
CO OBJIACTYBAamE 3a MpHCTaN 1 00paboTKa;

- Opranu Ha apXaBHATa BIACT, JPXKaBHU OPraHU M MHCTUTYLIMU KOW BPLIAT jaBHH OBJIACTyBamba 3apaan
UCIIOJIHYBAm-€ HA 3aKOHCKUTE OOBPCKH;

- Jlpyru kpeaMTHM W WHCTUTYUMH 32 (MHAHCHCKU YCIYTH JIO KOU C€ JIOCTaBYBaaT MOJATOLM 3apaiu
V3BpIIYBak€ Ha JEIOBHUTE OJHOCH cO Bac kako kiameHTH (mpuMep Iermo3uTapHH OaHKH, Oepsa,
(hOHII0BHU, KOPECNIOACHTHH OaHKH, H3BPIIYBamkhe Ha TPAHCAKIIMU CO KPEAUTHH KAPTUYKH U CIL.);

- JlaBaTenu Ha yCIIyTH M ar€HTH KOH 'l KOpHCcTH baHkaTta 3apaan n3BplIyBame Ha JISTOBHUTE aKTHBHOCTH
(Ha TpuMep: KpEeAWTHU YCIAYTH, YCIyTM BO HWHQpOMaTHBHATA TEXHOJOTHja, JIOTUCTHKA,
TENeKOMYHHUKAIINH, COBETOJABHM M KOHCYJITAHTCKM YCIYTH, 32 MOTpeOUTEe W LEIUTEe Ha PEBH3Hja

JOKOJIKY TOA € HEOITXOAHO 3a PEeBU30pCKaTa aKTUBHOCT, MAPKETHHTI U IpoJaXk0a  cI1.).

Baiute nmomaronu 10 HaBeICHUTE JIMIA M OPTaHu ce J0CTaByBaaT U 00paboTyBaaT eJMHCTBEHO BP3 OCHOBA
Ha CKIyYeH JO0roBOp, 3aKOHCKa OOBpCKa Ha OaHKaTa, JICTHTHMCH HMHTEpeC Ha OaHkara wiu Bamia muuna
COTJIACHOCT.

HagoperHo siiiie kako 00paboTyBay Ha JIMYHH MOAATOIM UK Kako 00e30e/1yBad Ha YCIyTd MOKE Jla iMa
npucTan 10 Bamure JIMYHE MOJaTONM MCKIYYHBO BP3 OCHOBA Ha MPETXOHO M3BpIIEHA MPOBEPKA, CKITyYEeH
JIOTOBOP 1 00€30e/ieHa rapaHiiyja JAeka r'd UCTIOIHYBa 3aKOHCKUTE YCIIOBH 3a BpIIICHke Ha 00paboTKa Ha JTMUYHU

IoJaToOIM KOU CE 3aJ0JIDKUTCIIHU 3a o6pa60TKa BO MM€ U 3a CMeTKa Ha bankarta.

ﬂtl."lll ce epuiu npenoc Ha Bawiume nuunu l1()()(llﬂ()ull 60 mpemu 30.11]'1«! uiu Wl(llf}’H(l[)()()Hll ()‘DZ(lHLlJ’(lll,llll?

Bammre nuyHM monmaTony Moke qa Oupar mpeaMeT Ha TpaHcdep BO TpEeTH 3eMjH WM MeryHapOIHU
OpTaHu3ally €INHCTBEHO JOKOJIKY TOa ce 0apa co Lesl M3BPIIYBamke Ha HANO3H, 3aKOHCKa 00Bpcka win Barre

6apaH>€/COl"J'IaCHOCT 3a IIPCHOC Ha MOAaTOH.

TpeTaTa SCMja/ Mel'"yHapoz[Ha OpFaHI/ISaLII/Ija MOpa Ja AOKAaXE ACKAa I'M UCIOJHYBaA YCJIOBHUTC 3alllTUTA U

0e30emHOCT Ha 00paboTkara Ha Bammre muuHu nojgarony, a TpaHcdepoT Moske Jia Oujie U3BPIICH:

- Bp3 OCHOBA Ha OJIyKa 3a COOJABCTHOCT,
- Bp3 OCHOBA Ha COOABETHH 3alITUTHU MCPKU;
- BpP3 OCHOBA Ha 3aJI0JIKUTCIIHNU KOPIIOPATHUBHU IIpaBUJIa;

- Bp3 OCHOBa Ha Mel'yHapoJIeH I0OTOBOP; U



- Kako OTCcTamyBama 3a CHeHUPUIHM cuUTyanuu (CyOjeKTOT Ja WMa JaJeHO H3pPEeYHa COTJIacHOCT,
MPEHOCOT Ja € HEONXOACH 3apaJu H3BpIIyBamkbe Ha JOroBop Mery cyOjektor m bankata wim 3a
CIPOBEAYBamkE HA MIPEIOTOBOPHU MEPKHU, TIPEHOCOT JIa € HEOITXO/ICH 32 CKIIYYyBambhe WK U3BPIIYBAkE
Ha JIOTOBOP CKJIydeH Mery KOHTPOJOPOT WM JAPYro (pH3MYKO WM TPABHO JIUIEC, & BO MHTEpEC Ha
Cy0jeKTOT; TIOpaay BOXHU NMPUYMHH O] jaBEH WHTEPEC; 3apajJd BOCIIOCTABYBAHE, OCTBAPYBAE HIIH
ol0paHa Ha NpaBHU Oapama; 3a Ja Ce 3aITUTAT CYIITHHCKUTE UHTEPECH Ha CyOjeKTOT WU Ha JAPYTH

JIUIIA, KaJie [TO Cy0jeKToT € (PU3NYKH WK AEJIOBHO HecriocoOeH Ja Jasie COrIacHoCT).
K().’ll('y 00J120 ce uyeaam Bawume n ()()tlln()lﬂl?

HenoBaute omHocu noMery bankara n Bac kako KiIveHTH ce U3ajHUpaHU Ja TpaaT I0JITOpOYHO, a Bammre

o1aTon! ce 00paboTyBaaT BO KOpeaIija co BpeMETPaeHkEeTO Ha THE JIETIOBHA OJTHOCH.

PoxBuTe Ha yyBame Ha OCTAHATUTE MOAATOIM KOU CE€ MPHOUpaaT U 00paboTyBaaT Ha HAUYMHUTE KaKO IITO €
CIIOMEHATO TIOrOpe 3aBHUCAT 0] OOBPCKUTE MPEABUACHU BO 3aKOHCKaTa peryjaThBa U Moxke jna Oumar u g0 10
(meceT) ronWHU OX IPECTAHOKOT HA JIEJIOBHUOT OJHOC CO KIIMEHT, a BO HEKOH CITydal U IO TIOBEKE TOAWHU IO

3aBpHIyBamkbE€ HA JCJIOBHHUOT OJHOC CO KIIMEHTOT.
Kou ce Bawiume ()(7(:[701\’” 3a ()()cma(;y(:ame Ha JiudHu Il()()(lln()lﬂl?

Bo pamkure Ha nenmokpyror Ha Bamara penoBHa copaboTka co Hac kako baHka mmate oOBpcka 3a
JOCTaBYBabe¢ OHME JINYHU TTOATOIN KOHM C€ HEOIXOIHH 32 BOCIIOCTABYBAhE WM W3BPLIYBAaHE Ha IOTOBOPHU

00BpCKH MM KOH HUE Kako baHka cMe 3aKOHCKM 00Bp3aHHU Ja TH MpuOupame.

IIITo ce ogHecyBa Ha JOTOBOPHUTE OJHOCH, baHKaTa HEMa Jja MOXKEe 1a BOCIIOCTAaBU U J1a U3BPIIIyBa BaKBU

0OBpCKH 0€3 HEOIXOIHUTE JINYHH TTO/IaTOIN, OJTHOCHO K& MOpa Jia TO MPEKUHE U3BPIIYBAHETO Ha JOTOBOPHTE.

IITo ce oxHecyBa /10 3aKOHCKHTE OOBPCKH, KaKO Ha NMpuMep 3aKOHOT 3a CIpeuyBambe Nepemhe Ha Napy U
¢uHaHCUpame Ha Tepopu3amM, bankaTa e moipkHa ga 06e30enu nojaTony 3a Bama naenTudukaiuja kako Hail
KJIMEeHT (Ha IprMep UMe, TIPe3uMe, eIMHCTBEH MaTH4eH Opoj, MECTO U IaTyM Ha parabe, Ap)KaBjaHCTBO, ajpeca
U JIPyro, Kako M KOIHja O] JOKYMEHTOT 3a JIMYHA WACHTH(HUKALMja) U a TH aXypHpa OBHE MOAATOLH Ha

OIpEACIICHN BPEMCHCKH MHTCPBAJIU 3a BPEMETPACHETO Ha JACJTIOBHHUOT OJHOC.

Bo cnyqaj Ha MPOMCHA Ha HECKOU OJ1 JIMYHUTC MOAAaTOIU KON CC OJHECCYBAAT Ha Bac, nmarte 06ch1<a Ja HE

M3BECTHUTE 32 CHTE IIPOMEHHU KOH C€ PEJIEBAaHTHH 332 BOCIIOCTABEHHOT JIEIIOBEH OJHOC.
Jlanu ce kopucmu asmomamcko 00HeCysare Ha NOeOUHEeUHU 00IYKU 6KIYyUY8ajku u npogunuparse?

Bo wu3BplyBamke Ha JCIOBHHUTE AKTUBHOCTH, baHkKara He TPUMEHYBa MPOIEAYPH 32 IIEJTOCHO
AaBTOMATHU3UPAHO JJOHECYBAME HA OJJTYKH, & JOKOJIKY HEKOTalll Ce MPUMEHAT BAKBH MPOIIECYPH BO MOCTHHEYHH
Cllydad, 3a KCTOTO, TaMy KaJIe IIITO € HeOMXOIHO ke Oumere nHpopMHUpaHH U ke Oujie 00e30eneHa rapasiiyja 3a

Bammure ImpaBa NpE€ABUICHU CO 3aKOHCKaTa peryjiaTuBa.

Bo onmxoc Ha mpodmnmpamero, bankara mpuMeHyBa oApeAcHH ASTyMHO aBTOMAaTH3UpPaHU NPOIECH Ha

06pa60TI<a 3apaJiy aHajlin3a, OUCHYBAKC U NPCABUAYBAKBLC HA OAPCACHU JIMYHU ACIICKTU BO CJICIHUTC CUTYallUU:



- co men obe30eayBame Ha TapreTHpaHu HH(QOpPMAIIMK U COBETH BO BPCKa CO MPOHM3BOINTE U YCIIYTUTE
Kou T Hyau baHkarta, MapkeTHHT KOMYHUKalldja M OTJacyBame, BKIYYHUTEIIHO U UCTPAXKYBAHE HA
1a3apoT ¥ MUCJICHETO Ha MOTPOIIIYBAYUTE, @ BP3 OCHOBA HA J]aJIcHA COTJIACHOCT HMJIH JISTUTHMEH UHTEPEC
Ha OaHKaTa;

- TIpH OIICHKA Ha KPEIUTOCIOCOOHOCT Ha KIIMEHTUTE CO IITO CE 3eMaar MPEABHI CICIHUTE aTpUOyTH:
MIPUXO.IH, TPOIIIOIIH, TOCTOJHU 0OBPCKH, MpodecHja, ToIDKHHA Ha pabOTeH CTaX, KpeIuTHA HCTOpHja U
CJIMYHO 3a IIeJTM Ha UCIIOJIHYBakhE Ha JIOTOBOPHU OOBPCKH, KAaKO M 3apajid MIPEeB3eMambe Ha aKTHBHOCTH
Ha 0apame Ha Cy0jeKTOT Ha JIMYHU MOJIATOLU MPEJ HETOBO MPHUCTANYBakhe KOH CKITy4yBamkhe Ha JJOTOBOD;

- IIpH U3BPINYBamkE HA aKTUBHOCTUTE COTJIACHO 3aKOHCKUTE 0OBPCKH 3a CIIpeuyBambe Ha Mepehe Ha Mapu
1 (UHAHCHpake HAa TEepopH3aM, KaKo Ha NpPUMEp: aHAIHM3a Ha IUIATCKHH TPAHCAKIIMM, aHAIM3a Ha

KITUCHTH T10 3eMja Ha TIOTEKJIO U CITUYHO.
Kopucmere na xonauuma ,,cookies“ u ,,web bugs*.

baHkaTa KOPUCTH KOJa4Wiba M CIMYHH TEXHOJOTHH CO IIeN MOJ00pyBamke Ha KOPUCHUYKOTO UCKYCTBO M
noo0pyBamke Ha COAp KUHATa Ha BeO cTpaHaTa Ha baHkara u 3apaau 00e30eayBame Ha CUTYpHOCT 1 0€30eJHOCT

Ha UH(OPMATUBHUOT CUCTEM.
PaznuunuTe BUIOBH Ha KOJIauWba c€ KOPUCTAT 332 ()YHKLUHMOHAIHU U CTATUCTUYKH L€, CO TOA IITO:

- KOJIauWmbaTa KOM c€ KOPUCTAT 32 ()YHKIMOHAIHHU LENH Ce HEONXOJHH 32 Jla MOXKE Jja C€ KOpUCTAT
OCHOBHHUTE (QYHKIMM Ha BeO cTpaHaTa Ha bankara m 0e3 KOpHCTeHE HAa OBHE KOJAUHi-a HE TIOCTOM
MOKHOCT 3a 00e30eayBame Ha (pyHKIIMOHATHOCTA Ha CTPAHATa;

- KOJlauMmbaTa KOM C€ KOPUCTAT 3a CTATHCTHYKH IeId coOupaaT WH(OpMAIMM 332 HAYMHOT Ha
KOH3YMHpame Ha COOAPKMHUTE Ha BeO cTpaHaTa Ha baHkaTa u oBHE MOAATOIM HE CE IOBP3yBaaT co
UIeHTU(HKAIM]a Ha KOHKPETEH MOCETUTEN (TaKBH MOAATOIM CE Ha MP.OpOj Ha KIMKOBH Ha e/lHa CTpaHa
BO JIaJICH MEpHO Ha BpeMe, ppekdeHIinja Ha MHTEPHET cooOpakaj BO JaJieH NEpUo/ BpeMe Ha JajicHa
BeO cTpaHa M CI1.). 32 KOPHCTEHE Ha OBUE ITOJIATOIN € OBO3MOXKEHO 00e30e/1yBamhe Ha COTJIACHOCTA O]

CTpaHa Ha KOPUCHUIUTEC HA YCIIYTUTC.

[Ipu xopucTeme Ha yCIIyTUTe Ha Hallata BeO CTpaHa ce 1ojaByBa HHQOpMaIfja 3a KOPUCTEHE Ha KOJIauHba
¥ MOKHOCTA 32 U3pa3yBame Ha Bala cornmacHoOCT 3a cekoj KOHKPETEeH THI Ha KOJIAuUba.

Bawume npaea kako cybjekmu Ha TUYHU NOOAMOYU.

Kako CY6jeKTI/I Ha JIMYHHU I10JaTOo1u, bankara ro OBO3MOKYBa KOPUCTCHETO U I'0 rapaHTHUPA MOYUTYBAKBLETO

Ha Bammte ImpaBa KOU C€ OJJHECYBaaT Ha:

- uH(popManuu Kou ce 00e30eayBaar npu NpuOupame Ha JTUYHUTE TOAATOLIH;
- IIpaBOTO Ha MpUCTan A0 Bammre nuuHM noxarony;

- IIPaBOTO Ha MclpaBKa Ha BammTe nuyHu nogartony;

- 1mpaBoTO Ha Opueme Ha Bammre TuaHN MOAaTOIH;

- MpaBOTO Ha OrpaHUYyBame Ha 00paboTKara Ha BammTe nuuHm nogarony;

- IIpaBOTO Ha IIPEHOCIMBOCT Ha MOJATOLUTE;

- MIpaBOTO Ha MMPUTOBODP;



- ITOBJICKYBAalk€ Ha MPETXOMHO JaaC€Ha COTJIaCHOCT U
- IIpaBOTO Ha 3allTUTa MNPOTUB ABTOMATCKO MAOHECYBAbE Ha NOCAUHEYHU OIJIYKH, BKJ'Iy‘IYBajI,(I/I n

npoduIupame.

Bammure npaBa kako cy0jeKTH Ha JTMYHH MOJIATOIM MOXKE J1a OMJIaT OTrpaHWYCHU KOTa TAKBOTO OTPAHHUYBakhE
€ MpeJBUICHO CO 3aKOHCKATa peryaTruBa, Kora € BO COrJIaCHOCT CO CYIITHHATa HAa OCHOBHHUTE MPaBa U cI000IH
W TIpeTcTaByBa HEONXOJHA W MPOIOPIMOHATIHA MepKa CO IIed Ja ce 00e30ean HanuoHaiHaTa 0e30€IHOCT;
onOpaHaTa; jaBHaTa 0e30eIHOCT; MPEBEHIM]ja, UCTPara, OTKPHBAKE WM TOHEHE Ha CTOPUTENNTE Ha KPUBHYHH
JieTia WM M3BPIIYBabE Ha H3PEUCHUTE Ka3HEHU CaHKIIMH, BKITYIyBajKU MTPEBEHIIMja H CIPeUyBahe HA 3aKaHU 32
jaBHaTa 0e30eqHOCT; OPYrd BaKHU LIeJHM O] OMIUT jaBeH MHTepec 3a PemybOnmka CeBepHa Makenonuja, a
0co0eHO BakeH SKOHOMCKM WiM (puHaHcucku mHTepec Ha PemyOnmmka CeBepHa MaxkenoHuja, BKITydyBajKH
MOHETapHH, OYyIIETCKH U JaHOYHH TIpalliaka, jaBHO 3/IpaBje U COIMjaTHa 3aIITUTA; 3allITHTa Ha HE3aBUCHOCTA Ha
CYZIOBUTE U CYJICKHTE IMOCTAIKH; MPEBEHIN]a, UCTpara, OTKPHUBAE U TOHCHH-C Ha MPEKPIITYBAHETO HA CTUYKUTE
MpaBUiIa 3a PEryJHUpaHUuTe MPOPECHu; CIeNeHhe, WHCIIEKIMCKH HAA30p WM PErylIaTOpHH (QYHKIUU KOU Ce
MOBP3aHH CO UCIIOJIHYBamkE Ha HAJUICKHOCTUTE Ha OpraHUTE Ha Jp)KaBHATA BJIACT; 3aITHTA HA CY0jeKTOT Ha
JUYHUTE TIOJATOIM WM Ha MpaBaTa M cI000AWTe Ha Apyrd (U3MYKHM JIMIA; CIIpOBelyBame Ha Oapamara BO

rparaHCKH TTOCTAITKH.

[ITo ce ogHecyBa 10 MPABOTO HA MMPUTOBOP KaKo KIMEHTH Ha baHkaTa, MMaTe MpaBo Ha MPUTOBOP BO CEKOE
BpeMe BO BpPCKa CO KOHKpeTHa 00paboTKa Ha TMYHUTE OJATOIM BO CiIy4aj Ha 00paboTKa MOBp3aHa CO 3aKOHCKU
WM JISTUTHUMEH MHTEpeC, OCBEH BO CIIy4aj Kora TAaKBUTE HHTEPECH IPEOBIIayBaaT Hall Bammre naTepecu mwim

OCHOBHHTE IpaBa U cj1000au (0c0OEHO BO ClTydau Kora ce paboTH 3a JIMYHU MOJATOIM Ha JIETE).

Bo cimydaj Ha 00pa®oTka Ha JIMYHUTE MOAATOLM 3a IEIH HA JUPEKTEeH MapKeTHHI, UMaTe MpaBoO BO CEKOE
BpEME /1 ja MOBJIeUeTe JaJIeHaTa COrIacHOCT, KaKO M Ja MOJHECeTe MPUroBOp Ha TakBaTa 00paboTKa MOBp3aHa
CO TOj BUJA Ha MAapKEeTHHI, KOj BKJIydyyBa M NPO(UIMpame A0 OHOj CTENEH 0 KOj MCTOTO € MOBP3aHO CO

JUPEKTHUOT MAPKETHHT .

Bo ciiyuaj Ha npuroBop 3a 00paboTKa Ha JIMYHUTE MOJATOIM IMOBP3aH CO JTUPEKTCH MapKeTUHT, baHkara

COI'JIACHO 3aKOHOT K€ Io 3alpe HATaMOIIHOTO 06pa60TyBa}be Ha JUYHUTEC MOJaTOIHM 3a Taa IICJI.

Bamreto IIpaBO MOXKETC Aa o OCTBAPUTE CO MOIMOJHYBAKC HA CIICIHUBE 06pacu14: baparbe 3a npuctan

[IpaBoTo Ha puTOBOp U Mpyrute Bamm npaBa rapanTupanu co 3aKOHOT 3a 3aITHTA Ha JTMYHUTE [TOIATOIH
MOJKE JIa ce OCTBapyBaar TaMy KaJie IITo € 00e30eIcHO TIPEKy aBTOMATCKHU CPEJICTBa CO KOPUCTEH¢ Ha TEXHUIKH
cnenuUKalMyd OJ] cTpaHa Ha baHkaTa WM co aapecupame Ha MPUTOBOPOT/OApameTo BO MHCMEHA HIIH

€JIEKTPOHCKA (hopMa COTJIACHO 3aKOH JI0:

YHHWbanka AJl Ckorje
VYi1. Makcum I'opku 6p.6

1000, Ckomnje, Penyonuka CeBepHa MakenoHuja,

Wmn no:

Odwuriep 3a 3amTuTa Ha JIMIHU TOATOIIH


https://www.unibank.mk/content/downloads/documents/baranje_za_pristap.pdf
https://www.unibank.mk/content/downloads/documents/baranje_za_pristap.pdf
https://www.unibank.mk/content/downloads/documents/baranje_za_pristap.pdf

V1. Makcum 'opku 6p.6

1000, Ckomje, Perryonmka CeBepHa Makenonwuja,

E-mail: zlp@unibank.com.mk

bapame miu [IpuroBop Moxe /1a ce ynatu v AUPEKTHO Ha PEryJaTOPHOTO Teso ATCHIMjaTa 3a 3allTHTa Ha
JIMYHY MOJIATOLH (3a MmoBeke HH(pOpMaIMy BUAeTe Ha WWW.azlp.mk).

3a JOIIOJTHUTCIIHHU I/IH(I)OpMaI_[I/II/I KOHTaKTI/IpajTC 'O HAIIKUOT O(I)I/ILICp 3a 3alliTUTa Ha JIMYHHU I10AaTOIH

Kpuctuna CraBposcka Jlones Ha Ten. + 389 2 3286 063 e- mail zlp@unibank.com.mk

Co KOpHUCTEHETO Ha 0Baa MHTEPHET CTPAHMIIA U 3all03HaBamETO Ha oBaa [lonmTHKa, ce cornacyBate U I'
npugakare ogpendute Bo [lonutukara 3a npusatHoct Ha Y HMbanka A/l Ckorje 3a HAUMHOT Ha 00e30e/1yBame
Ha yciyrute Ha bankara npeky gopmuTe 3a KOMyHUKallMja ¥ JOCTAlTHU HA HalllaTa UHTEPHET CTpaHa.
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